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Software Details 
Travel Agency Software is a Technology driven, feature rich and cost effective online reservation 

system. Unlike any of other competitions, we are driven by Technology, delivering latest and greatest 

tools to make our Client’s business more efficient and profitable. 

 

Every installation is customized not only to give it a familiar look and feel but also making the 

process in-sync with the business workflow. The benefits are higher customer retention rates, 

employee efficiency and improved process. Software's business driven workflow, easy interface, fast 

speed and latest technology make it the best online reservation solution. 

 

If you are a gigantic company with hundreds of reservation agents or a startup with only handful of 

agents, our software can help you take your business to the next step. Our best in class customer 

service, efficient business analysts, extensible feature rich solution and cutting edge latest technology 

makes us the best choice.  

 

Features :- 

 Reservations Back office and Online 

 Invoicing/ Statements/ Confirmations and Proposals 

 Ticketing with Bar codes 

 Complete control to add or remove for a certain day 

 Check-in module 

 Pickups and Drop-offs 

 Marketing resource tracking 

 Refunds 

 Outside Sales agencies and Agents 

 Commissions on basis of Agents/ Agencies and Products 

 Agency allocations 

 Agency Credit Limit management 

 Discounts 

 Capability to Email/Print and Fax 

 Reservation related reports 

 Financial reports 

 Customer history management 

Advantages :- 

 Complete control of avialable fleet.  

 Complete information about the fleet status  

 Complete visibility on number of fleet on hand, committed and on tour  

 Low response time to booking and high customer satisfaction 

 Increased sales  

 Frequent analysis of purchases, sales and fleet records.  

 One click report generation 

 Accurate records and no manual errors 

 Reminders and alerts for insurance and maintenance of fleet 

 Auto SMS sending feature to keep customers updated on the latest happenings 
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Modules 
 

1) Login Module :- 

 
A secure login module to access the software details with admin and user login options. This 

makes the software details to be accessed only by the required people thus adding to your data 

security. 

 

2) Quotations Form :- 

 
The quotation as per customer requirements can be generated by adding all the required 

information in this form and then taking a print out. The flat rate, bust type number of seats 

etc are fetched from database as per available options for the bus type and number of seats. 
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Each Customer has a customer ID with which all the details for him are stored in the 

database. 

 

Any of the quotation which are added can be selected and printed as and when required. A 

print on your company header with the details is processed which can be used for records or 

to hand it over to the customer. 

 

3) Bus Bookings :- 

 

Here a report can be generated for all the status types and can be printed. A duty slip can also 

be generated as well as the transaction status can be updated with this. This helps and gives an 

easy access to manage all the transactions of a particular type. 
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4) Enquiry Forms :-  

 
 

A ticket for a customer can be printed with this form All the relevant fileds for the booking 

need to be filled and the receipt is printed which can be hended over to the customer.  The 

pending payments, changing status of a transaction from pending to completed etc can also be 

handled in this form. 
 

5) Customers :-  

 

This form help adding/updating/deleting any customer information. This information is used 

by all the other forms to pick up data based on the customer id selected in those forms. A 

deposit amount from previous transactions can also be stored here and used for a new 

booking.  
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6) SMS sender :- 

An 

SMS can be sent to all the cuetomers or a part or them as per selection. This help in sending 

the new offers, updated for your business and is the easiest way to keep in touch with your 

customers and add to customer satisfaction. 
 

7) Driver Loan Details :- 

 

The trancastions and loans given to the drivers can be maintained in this form. All the 

transaction done for a driver can be added here and the account for each of them can be saved. 

This helps in have a hassle free process and is much advanced as compared to the traditional 

paper record process. 
 



Delmon Solutions  
Email :- info@delmonsolutions.com     Contact :- +91 – 9011079619 / +91 - 9960576576 

- 8 - 

8) Driver Salary :- 

 

The salary details for all drivers can be stored and maintained with this form. All the details 

are used while generating the driver salary slip. It provides a very easy way to generate the 

salary for each driver based on the details here as well as the loan details for a particular 

driver.  
 

9) Driver Transactions :- 

 

The driver transactions are stored here with all the Pending borrowed as well as the pending 

balance details as per the loan status and the amount in their account. With this the company 

can easily get to know the salary that needs to be paid to each driver. 
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10) Fleet Manager :- 

 

All the fleets working in a tie-up with the company can be managed here. Each fleet 

transaction are stored separately and used while generation reports for payment clearance as 

per the transactions done for a particular month. The details can be easily fetched and used to 

get in touch with any of the fleet managers within seconds. 
 

11) Vehicle Management :- 

 
 

The available fleet can be managed and updated as per additions to it with this form. Each 

vehicle can be customized with the details for number of seats, rate as well as making it active 

and inactive as and when required. This helps easy management of each vehicle and this data 

is used by most of the forms to fetch the available vehicles as per the status for each of them. 
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12) Duty Slip :- 
 

 
 

This screen lists all the available duty slips as per the bookings for all customers. The duty 

slips can be selected and printed which contains all the details of the booking which can be 

used to hand over to the driver. An SMS is also sent to the driver as well as the customer 2 

hours prior to the actual booking time to ensure proper time management.  

 

13) Booking Details :-  

 

All the bookings done between any two dates can be listed here with all the details.. Any 

booking can be selected and printed for records and to check details. Also a filter can be set to 

check bookings for a particular customer alone with which his booking history can be checked 

to get to know If he is a regular customer or a rare one.  



Delmon Solutions  
Email :- info@delmonsolutions.com     Contact :- +91 – 9011079619 / +91 - 9960576576 

- 11 - 

 

14) Ticket Report :- 
 

 

A report for all the tickets booked can be generated here. The user has to select a from date 

and to date and all the transactions for the reports would be listed here. Filters like Ticket type 

and Ticket status can also be set  to check specific transactions only. 
 
 

15) Pending Payments :- 

 

This form gives a list of all the pending payments to be processed for a particular user. The 

transactions can be updated as and when a payment is done by a customer or a fleet manager.  

The transaction details of from and to date are also stored for reference for the pending 

payment which needs to be processed.  
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16) Reminders and Alerts :- 

 

Reminders can be set for any type of event by entering the details in the ablve form.  The 

reminder date and time needs to be set and number of hours prior to which the alarm should be 

viewed. A pop up is generated whenever any set alarm is triggered as per user inputs.  
 
 

17) Bus Maintainence Management :- 
 

 

The Bus maintainence details can be stored with this form. It works similar to the alarms and 

apop up is generated for each event set here. The Maintainence details can also be stored and a 

report can be generated as per requirements. This helps in maintaining the details of all the 

expenses occurred for the any time span. 
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18) Bus Documents :-  

 
 

The documents for each bus can also be recorded and stored. This helps in setting alarms for 

events like Tax submission, Insurancem PUC etc for each vehicle. The details can be stored 

for each vehicle and the alarm details specifies the vehicle name for which the above event 

alarm was set by user.  


