


Software Detalls

Travel Agency Software is a Technology driven, feature rich and cost effective online reservation
system. Unlike any of other competitions, we are driven by Technology, delivering latest and greatest
tools to make our Client’s business more efficient and profitable.

Every installation is customized not only to give it a familiar look and feel but also making the
process in-sync with the business workflow. The benefits are higher customer retention rates,
employee efficiency and improved process. Software's business driven workflow, easy interface, fast
speed and latest technology make it the best online reservation solution.

If you are a gigantic company with hundreds of reservation agents or a startup with only handful of
agents, our software can help you take your business to the next step. Our best in class customer
service, efficient business analysts, extensible feature rich solution and cutting edge latest technology
makes us the best choice.

Features :-

e Reservations Back office and Online

e Invoicing/ Statements/ Confirmations and Proposals
o Ticketing with Bar codes

o Complete control to add or remove for a certain day
e Check-in module

e Pickups and Drop-offs

o Marketing resource tracking

e Refunds

e Outside Sales agencies and Agents

o Commissions on basis of Agents/ Agencies and Products
e Agency allocations

e Agency Credit Limit management

e Discounts

o Capability to Email/Print and Fax

o Reservation related reports

e Financial reports

o Customer history management

Advantages :-

o Complete control of avialable fleet.

o Complete information about the fleet status

e Complete visibility on number of fleet on hand, committed and on tour

o Low response time to booking and high customer satisfaction

e Increased sales

o Frequent analysis of purchases, sales and fleet records.

e One click report generation

o Accurate records and no manual errors

e Reminders and alerts for insurance and maintenance of fleet

e Auto SMS sending feature to keep customers updated on the latest happenings
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Modules

1) Login Module :-
FEX

Login Type | V\
User Name | Adrnin Login . I.-L_Jlll
Password | QE)

Developed and designed by Delmon Solution

A secure login module to access the software details with admin and user login options. This
makes the software details to be accessed only by the required people thus adding to your data
security.

2) Quotations Form :-
E Quotations |Z| |E| [z|

Custamer Details

Customer 1D GO

M arme | | M abile: Wurnber | |

Busz Details
From Date | Monday |, Wovember 22, 2010 % | TaDate | Monday . Movember 22,2010 % | | Calendar
From/Source | | To/Destination | |
No Of Seats 117 v|  BusTupe  |Delue v

Booking Details

Tatal No OF kKM 300 Get Total Flat A ate Apply Flat Rate
Tatal I:I Dizcount Apply Discount

[] Print Quatation  [] Send SM5

| Get Quotation |

The quotation as per customer requirements can be generated by adding all the required
information in this form and then taking a print out. The flat rate, bust type number of seats
etc are fetched from database as per available options for the bus type and number of seats.
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Each Customer has a customer ID with which all the details for him are stored in the
database.

] Print Quotation

OnD ateTime FromD ate T ime TaoDateTime

BuzType MolfSeats FromLocation TolLocation FiatePerkim MoOfkm

1 E/8/2003 B/8/2003 B/8/2003 Deluxe 17 15 1000
2 £/8/2009 6411742009 61272009 Delure il Pune Folhapur 15 600
3 BA12/2003 %00 ... | 6/A13/20039 5/14/2003 Deluxe 17 Pune Murnbai 12 B00
4 E/23/2009 %:05 .. | B/23/2009 B/23/2009 Deluxe 17 Pure Dekhi 15 200
5 7/3/2009 810 PM | 7442009 742009 Delure 43 pung orchid Rest. 22 300
B 741072009 256 . | 71472003 FAE/2009 Deluxe 17 pune cstm 12 a00
7 71042009 356 ... | 7/1442009 FAB/2009 Delure 17 pung cstm 12 500
i 7A0/2009 257 . | 7/14/2003 FAB/2009 Deluxe 17 pung cstm " 300
g 74212009 8:20 TA25/2009 TA25/2009 Deluxe 17 Pure Tapola " 300
1o ABSZ2MOETEPM | 4/9/2010 4410/2Mm0 Deluxe 17 Pure AhMager 12 E00
1l 40/200 406 . | 410/2010 4A0/200 Deluxe 17 15 200
*

Any of the quotation which are added can be selected and printed as and when required. A
print on your company header with the details is processed which can be used for records or
to hand it over to the customer.

3) Bus Bookings :-

Cantrols

Select Statuz E:.:..:.l::,eu:l v| [ Get Tranzactions ]

Booking Operations

[ Mew Booking ] [ Duty Slip ] [ Cloge Duty Ship ] [ Cloge Booking

Yehicle Bookings

Here a report can be generated for all the status types and can be printed. A duty slip can also
be generated as well as the transaction status can be updated with this. This helps and gives an
easy access to manage all the transactions of a particular type.
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4) Enquiry Forms :-

TicketForm

A=

E nquiry |Bouked Payment Pending | Completed | tabPageh

Custormer Details

Custarner 1D |

&0 ]

MName |

| tdobile Wumber |:|

Ticket :

Journey Date | Monday . Movember 22, 2010

A | Source :

I

*

Advance : I:l Destination : l:l

Type: Customer name

Id Mame Ticket Price Source Drestination Seat Mumber
» 201 zhubha zingh bwaby njp

A ticket for a customer can be printed with this form All the relevant fileds for the booking
need to be filled and the receipt is printed which can be hended over to the customer. The
pending payments, changing status of a transaction from pending to completed etc can also be

handled in this form.

5) Customers :-

[ﬂ Customers
Customers
Customer Details Search
First Mame | | Lazt Name | | First Wame | |
Mabile Murnber [31 | Office Number | | Last Name | |
Residence Mumber | | Altemate Number | | Mobile Mumber | |
Email | | Type [Bus Rental v
Address | |
Advance | | [ Dieposit ]
[ Clear ] [ Save ] [ Delete ]
In} FirstH ame LaztMame b obileMumber Emailtddress Addrezs Advance CustomerType  #*
» Narbivel Rai +9199B0576576 | nambivelsi@grn... | Fimpri 3500 Bus Rental -
2 Sunil lahane +319960576576 suniliEigmail com | Bibwewadi 1000 Ticket Booking
4 Abhijit Kadam +319011079619 | abhijt.a kadami@... | Kathrud 1500 Ticket Booking
5 Sunny Patel +9199993335939 sunnpiEigmail. com | Chinchwad 3200 Ticket Booking
[ Sunnry tane +319933353988 sunnnpiEgmail com | Koregaon 2500 Ticket Booking

This form help adding/updating/deleting any customer information. This information is used
by all the other forms to pick up data based on the customer id selected in those forms. A
deposit amount from previous transactions can also be stored here and used for a new

booking.

Delmon Solutions
Email :- info@delmonsolutions.com  Contact :- +91 — 9011079619 / +91 - 9960576576

-6-



6) SMS sender :-

MultipleSMS

EBX

[ Select &l
Cusztaorner List

id Firgth ame LastMame tobileMumber Send 5MS To

3 Narbivel Rai +319960576575 l

2 Sunil lahane +319960576576 ]

4 Abhijit K.adam +519011079614 O

5 Suntw Patel +519339333359 i

B Sunniny dane +319999339938 F

7 Sandyy Ak +5199395399539 ]

g asdias ba 919960576576 ]

| Pipush D 919422507531 ]

10 WP Dhaka 919371717268 O

11 suresh patil 9198519302929 F

12 Shiddheswar R ajmane 9159970350761 F

13 Dezpande [ Girivan 9159730044915 F

14 Bahul Ehandar 919011 020402 L

An

SMS can be sent to all the cuetomers or a part or them as per selection. This help in sending
the new offers, updated for your business and is the easiest way to keep in touch with your
customers and add to customer satisfaction.

7) Driver Loan Details :-

DriverBorrowed

Earraw Infa
First Name gmount [ ]
Last Name Date 1142242010 v
id Driver_id First_Mame Last_Mame Borroweddmount BorowedD ate MoOflnstallments PendingB alance |zComplete
: K Ayub pathan 1000 442742010 5 800 O
2 O

The trancastions and loans given to the drivers can be maintained in this form. All the
transaction done for a driver can be added here and the account for each of them can be saved.
This helps in have a hassle free process and is much advanced as compared to the traditional
paper record process.
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8) Driver Salary :-

Kl DriverSalary E]@
Tranzaction Info
Latome || Pending Amourt ]
Salary Deduct Amount To Be paid l:l
id First M ame Last Mame Mobile Mo Basic 5 alary Joining Date
R aaa 5000 B/23/2009
4 Pappu sayed +919422506511 3000 B/20/2009
5 namder +519011557789 3000 £/1/2003
B prakash +319271647280 3000 E/1/2003
7 Ayub pathan +919422513050 3000 64172009
g Ramdaz lidake +919767729447 3000 E/1./2009
9 sayed sakil +51986081 2690 3000 £/1/2003
10 R asid +319975404575 3000 E/1/2009

The salary details for all drivers can be stored and maintained with this form. All the details
are used while generating the driver salary slip. It provides a very easy way to generate the
salary for each driver based on the details here as well as the loan details for a particular

driver.

9) Driver Transactions :-

Driver Transactions

Select the month of Transaction

id Mame

» 10 pandharinath
*

Er:tr;sactlon Userld Sellam Tatal
74342009 2 4000 a

Deduction

Pending
Borrowed

i

Pending
Balance

0 4000

Total Amount

The driver transactions are stored here with all the Pending borrowed as well as the pending
balance details as per the loan status and the amount in their account. With this the company
can easily get to know the salary that needs to be paid to each driver.
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10) Fleet Manager :-

Fleet Manager |X|
Fleet Details
Fleet Mame | | Fleet Owner | |
Mobile Number 91 | Office Number | |
Residence Mumber | | Alternate Mumber | |
[ Clear ] [ Save ] I_ Delete ]

All the fleets working in a tie-up with the company can be managed here. Each fleet
transaction are stored separately and used while generation reports for payment clearance as
per the transactions done for a particular month. The details can be easily fetched and used to
get in touch with any of the fleet managers within seconds.

11) Vehicle Management --
K] Vehicles l._JE”§|
Fleet Mame | 4 |
Mame - %ehicle Mumber | |
Vehicle Type | Delune M |
Mo of Seats |1? v|
Rate Per kM | |
[ Is Enabled
[ Clear ] [ Save ] [ Delete
D BusMame BusType MoOfSeats FatePerkim IsEnabled BusStatusType e
13 3881 EF Deluxe 49 15 Auvailable
2 3901 EF Deluxe 43 158 Available
3 BEE1 DG Dieluxe 49 15 Auvailable
4 370 Al Deluxe 49 15 Auvailable
5 3301 AR Deluxe 49 15 Awvailable =
E 4151 A0 Deluxe 49 15 Aovailable
7 4133 4R Deluxe 43 15 Available
8 7986 R Deluxe 49 15 Awvailable
3 N5 CH Deluxe 36 158 Available L
10 3B CH Deluxe 36 15 Awvailable

The available fleet can be managed and updated as per additions to it with this form. Each
vehicle can be customized with the details for number of seats, rate as well as making it active
and inactive as and when required. This helps easy management of each vehicle and this data
is used by most of the forms to fetch the available vehicles as per the status for each of them.
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12) Duty Slip :-

UzerM ame

User
User
User
User
User
User
User
User
User
User
User
User
User
User
User
User
User
User
User

User

Firsth ame
Marnbivel
Mambivel
Mambivel
Marnbivel
Mambivel
Piyush
Piyuzh
suresh

Shiddhesvear

LastM ame

patil

Rajmane

Despande [ Girv...

Wamane
Wamane

Ratan

Shah

Mavlakha [ Kamd...

ishiwar
ishiar
ishwar
iju

pravin

ishwar

dhoka
dhoka
dhoka
Bhatewara
parakh
dhoka

MobileMumber
+919960576576
+919960576576
+919960576576
+919960576576
+919960576576
91942250753
919422507531
919881902929
919970350761
919730044915
919422321657
919422321657
919822021750
919890008054
919422084781
319422084781
919422084781
919822046478
319360040801
919422084781

Address OnD ateTime FromDateTims
Pirnpri 6/20/200910:18... | 6/20/2003
Pimnpri /2042009 11:43... | £/20/2009
Pimnpri 6/20/20091210... | 6/20/2003
Pirnpri 6/21/2009 8:54 ... | 6/21/20039
Pimnpri 6/21/2009 %:03 ... | 6/21/2009
w 6/23/2009 311 ... | 6/23/20039
W 6/23/2009 313 ... | 6/23/20039
shivajinagr 6/23/200911:34... | £/25/2009
Hadpsar 6/23/200911:41... | 6/29/20039
kondhawa 6/23/20091216... | 5/21/2009

City Pride Satara .. | 6/23/2009 211 . | 6/20/2009
City Pride Satara .. | 6/23/2009 217 . | 6/20/2009

Bibwewadi 6/23/2003 515 .. | B/30/2003
Bhawani peth B/23/20095:26 . | B/20/2009
Ah Nager 6/25/2009 7:03 .. | B/26/2003
Ah Mager 6/25/2003 7:06 .. | B/26/2003
Ah MNager 6/25/2009 7:07 ... | B/26/2009
Marketi‘ard 6/25/2009 711 .. | B/26/2003
Wadgao sheari 6/25/2003 714 . | B/26/2003
Ah MNager 6/25/2009 715 . | B/26/2009

TolateTir #
B/20/2003
E/20/2009
6/20/2003
B/21/2003
B/21/2009
6/23/2003
B/23/2003
B/26/2009
F4/2009
5/2142003
B/21/2009
6/21/2003
6/30/2003
E/20/2009
6/26/2003
B/28/2003
E/28/2009
6/26/2003
B/28/2003
B/28/2009 o
¥

This screen lists all the available duty slips as per the bookings for all customers. The duty

slips can be selected and printed which contains all the details of the booking which can be

used to hand over to the driver. An SMS is also sent to the driver as well as the customer 2
hours prior to the actual booking time to ensure proper time management.

13) Booking Details :-

= | - T

a
1
12
13

e
=
ID

Uszetlama

User
User
Uszer
User
User
User
Uszer
User
Usger

User

FirztM ame

W arnbivel

W arnbivel

W ambivel

M arnbivel

W arnbivel
Piyuzh
Fiyush
surash
Shiddheswar
Dezpande [ Giv...

Lasth anne:
Raj

Ra

Raj

Fiaj

Raj

D

D

patil

Rajmane

I obileMumber
+91996057E57E
+31936057E57E
+31936057E57E
+31936057E576
+91996057E57E
919422507531
919422507531
919881902323
919970350761
919730044315

Address
Firnpri
Fimpri
Firnpri
Firnpri
Firnpri

Y

W
shivajinagr
Hadpszar

kotdhawa

OnD ateTime

£/20/2009 10:18...
£/20/200911:43...
£/20/200912:10...
6/21/2009 8:54 .
£/21/200939:03 ..
£/23/2009 917 ..
B/23/2009913 ..
£/23/200911:34...
£/23/200911:41...
£/23/2009 12:16...

Fro #
E/2
E/2
E/2
E/2
E/2
E/2
E/2
E/2
E/2
542

All the bookings done between any two dates can be listed here with all the details.. Any
booking can be selected and printed for records and to check details. Also a filter can be set to
check bookings for a particular customer alone with which his booking history can be checked
to get to know If he is a regular customer or a rare one.
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14) Ticket Report :-

Ticket Report

Enter Data

From Date : | Monday , Movember 22, 2010 (% | Ticket Type : | [EEEEEREE
ToDate: | Monday , Movember 22, 2010 % | Ticket Statuz:  |Pleasze Select v

A report for all the tickets booked can be generated here. The user has to select a from date
and to date and all the transactions for the reports would be listed here. Filters like Ticket type
and Ticket status can also be set to check specific transactions only.

15) Pending Payments :-

PendingPayment

id firztname lastname ondatetime fromdatetime todatetime: framlocation
| L K.amthan Sir [IRCTC) FA24200911:09.., | 71242009 7242009 PUME
13 Despande [ Giriv... B/23/200912:16... | B/21/2009 h/21/2009 pune
8 Mambivel Raj B/21/2009 303 .. | B/21/2009 B/21/2009 Pune
7 Mambivel Raij E/21/2009 8:54 . | 6/21/2009 E/21/2009 Pune
*

This form gives a list of all the pending payments to be processed for a particular user. The
transactions can be updated as and when a payment is done by a customer or a fleet manager.
The transaction details of from and to date are also stored for reference for the pending
payment which needs to be processed.
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16) Reminders and Alerts :-
Reminders EE

Cuztom Reminders
Reminder | |
Reminder D ate | Monday . Movember 22, 2010 Vl Hours |UU ‘V| Mins
Femind Before Haurs [] 12 Complete
’_ MHew ] ’_ b odify ] [ Delete ] [ Clear ] ’_ Show Open ] ’_ Show Reminders
Id Rerminder ReminderDateTime RemindB efareHour | [sComplete
4 marte meeting FA2320095300... |3
G meeting martc BA26A2009 720 ... |3 F
5 meeting martc /2642009 3 F
4 This iz a Test EA9/2009 730 .. |24 i
2 azdfasdf EA9/2009 730 .. |2
* ]

Reminders can be set for any type of event by entering the details in the ablve form. The
reminder date and time needs to be set and number of hours prior to which the alarm should be
viewed. A pop up is generated whenever any set alarm is triggered as per user inputs.

17) Bus Maintainence Management :-
Bus Maintainance B@

Buz Maintainatce Detailz

Bus | 3881 EF b | Maintainance Type |T_-,-reEhange i |
Meter Reading | | Mest Service Reading | |
Service Charge | | Spares Cost | |
Mechanic | | Remarks | |
[] Iz Enabled
[ Mew ] [ td odify l [ Delete l [ Clear ] [ Show Open ] [ Show Alarms

The Bus maintainence details can be stored with this form. It works similar to the alarms and
apop up is generated for each event set here. The Maintainence details can also be stored and a
report can be generated as per requirements. This helps in maintaining the details of all the
expenses occurred for the any time span.
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18) Bus Documents :-

Bus Documents

Bus Documents
Document Enty Search By Bus Mame

BusMame  3881EF v | Bus Name | 3331 EF v
Document Type | T4 v|

Expiry Date | Monday . Howember 22, 2010 hd |
1 [] Iz Complete
[ Mew l [ t4 adify l [ Delete ] [ Clear ] [ Show Open ] [ Show &larms
Id BuzMame DocumentType ExpiryD ateT ime |sComplete ]
3 3881 EF T B/27/20039 ¥
2 3881 EF Insurance B/27/2009 F
3 3881 EF Fitness E/27/2003 ¥
5 3881 EF Palicy B/27/2009 .l
B 3881 EF PUC E/27/2003
7 3901 EF T E/30/2009 ¥ £
a 3901 EF Insurance E/29/2009
9 5681 DG T E/23/2009 ¥
10 3881 EF T 440/200 Ll
1A 3881 EF T 440/200 ¥
12 3881 EF T 4/10/2010 .l ||
13 3881 EF T 440/200 F
14 3881 EF PER E/27/20039 F o

The documents for each bus can also be recorded and stored. This helps in setting alarms for
events like Tax submission, Insurancem PUC etc for each vehicle. The details can be stored
for each vehicle and the alarm details specifies the vehicle name for which the above event
alarm was set by user.
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